
a beginners' guide
Izwe is a social network for opinion and change. We’ve built it to give people 
everywhere a way of connecting, sharing and coming together to make 
changes they want to see.

Izwe has been built to make it easy to have your say and talk to others about 
what you care about.  When you get used to it, you can be sharing your views 
quickly, easily and in your own time. 

We’ve created this guide to explain a little about how it works and to make it  
as easy as possible to get started! 

1. Communities 

Izwe is built up of different communities.  
A community is like a real life community.  We can be part of an  
geographical community (like Bexley), or part of a community around  
an organisation (like the council, or a local charity).

In the community, there is often:
• a 'blog' where you will hear or share the latest news from this 

community
• a 'forum' where you can talk about anything relevant to that community
• different 'conversations' where people can go to share their views and 

experience (see below).



This is a community space...



2. Conversations
Inside community spaces, there are conversations

Each community needs to talk about things with its members, so we  
created 'conversations'.  A conversation on izwe is like a real-life  
conversation, and is always about a particular issue or topic.  They  
might be about, for example, how the community can save money, or  
play equipment provision, or courses in your local library etc.

Each community can have as many conversations going on about  
different issues as they like.

The conversations appear in a list on the community page down the middle of 
the page (e.g. 'Meeting the Challenge' above).  Click on the title of the 
conversation to go through to it.

Inside a conversation

Within the conversation, there can be several different ways to share your 
opinions and thoughts.

• surveys – an easy way to privately give your thoughts and views.
• ‘call for ideas’  - you can go and share your ideas, and others can vote 

or comment on them.
• forums - where anyone can raise and discuss topics they care about 

(related to the conversation!) and ask for people’s advice, opinions or 
ideas. 

• quick polls – where you can quickly share your opinion on a hot topic 
and see immediately what others are thinking.

These are displayed in a list down the centre of the front page of the 
conversation, and also on the 'have your say' page.

A conversation might also have a 'blog'.  
The blog is where the administrators of the conversation can put news, 
updates, reports and stories or almost anything that is relevant to that 
conversation.



This is a conversation...



3. You on izwe

Izwe isn't just about organisations.  Izwe is about each person, helping you 
find and connect to others as well as keeping track of the conversations you 
care about. To take part, you have to sign up.  If you want guidance in doing 
this, see our registration guide or video. 

Your i-column

You can use this to get to your personal pages 
on izwe - your profile, dashboard, settings, 
my communities / conversations / friends / 
groups / quickpolls.  

You don't need to use these personal pages if  
you don't want to - you can sign up and then  
interact just with individual conversations.

Your public profile
On izwe, you have a profile.  The profile is 
your identity on izwe so that you can build 
relationships with people and organisations as 
well as keep track of the things that you take 
part in.  This can be as private or as open as 
you choose.  You can just give a username, or 
you can upload a photo and give more 
information about yourself.  

Your profile page (hidden or open) also 
records your activity on the site in a feed - 
what conversations you've joined, ideas 

you've submitted, etc.  This can help let your friends know about the 
conversations you're part of.

To connect with others you can write messages to your ‘friends’ on their 
profile pages.

You can choose who can see this information in the 'settings' panel.

Keeping track of your conversations/communities
We have also made it easy for you to keep track of what you're interested in. 
To keep up to date with new questions and content in them, you can 'join' 
conversations and communities.  You will get email notifications when 

http://www.howtoizwe.com/download/izwe-step-by-step-registration.pdf
http://www.youtube.com/watch?v=GqFgzq_SAvw


something new is created in them (a new call for ideas, for example), which 
you can control using the options in your settings.  The list of communities 
and conversations you've joined appear in your 'my communities' and 'my 
conversations' list.

Your dashboard collects all the latest news from all of your communities, 
friends and conversations.  So if a conversation you have joined has just 
published a new call for ideas, you'll hear about it in your dashboard.

From your dashboard, you can also update your 'status' ('what would you 
change?') - this is a little message you can post that anyone else on the site 
can read.

And you can start a 'quickpoll' ('ask a question'), which you can share with 
your friends and others on izwe - it appears on your profile, and when you've  
voted on it you can send it via email, facebook or twitter.

Your 'friends'
If you make someone a 'friend': 

• You can see their activity on your dashboard (if they let you)
• You can see their profile (if they let you)
• They appear in your 'my friends' list

So if you're interested in talking to someone through the site, or would like to 
keep up to date with what they've got involved with in your dashboard, try 
becoming their 'friend':

• Go to their public profile page by: 
◦ clicking on their name whenever it appears on the site next to a 

comment they've made
◦ searching for their username in the search box in the top right and 

then clicking on them
• Click the red 'become friends' button to the right



4.  Help finding your way around

It can be a little confusing at times, because there's lots going on.  So here 
are a couple of simple instructions for finding the right space:

Three ways to get to a community from anywhere on izwe

1) Search for its name (search box top right) and filter to 'communities'
2) If you've 'joined' the community, you can find it by clicking the 'my 
communities' link on the i-column (the grey column to the left)
3) Click the 'community' button on the top red navigation bar, select the big 
'communities' button, and scroll down until you find your community!

Four ways to get to a conversation from anywhere on izwe

1) Find your community page and then select from the list of conversations
2) Search for a name (search box top right) and filter to 'conversations' - this 
only works if it is a public conversation
3) If you've 'joined' the conversation, you can find it by clicking on the 'my 
conversations' tab on the i-column 
4) you may have got an email update about what's going on in it. You can 
always click through from there...

(Remember to check you're logged in!)

To get back to your community main page from anywhere inside that 
community:
Click on the name of the community at the top of the page:

To get back to your conversation main page from anywhere inside that 
conversation:
Click on the 'main' tab:

Would you like more assistance?  Visit www.izwe.com/page/help or email help@izwe.com


